PACCAR ..

Law Departmant
Angust 8, 2003
SENT VIA FACSIMILE (202) 366.7882 & E-Mauil

George Pergon, Chief

Regall Manngement Division

Office of Dofects Investigation (NEF-111)
Safety Aesurance

National Highway Traffic Safcty Administretion
A Seventh Streat SW, Room 5319
Washington, D.C. 20594

H: Frame Access Grabhandle (Location)
NHTSA Becall Ne.: 03V-234
Keaworth Rocall No.: 63EWS

Dear Mr. Perzon:

Enclosed is the notification letter thut was sont by Kenworth to its dealers/service managers on
July 23, 2003. Alsa enclosed ie the owner notification Ietter that was meilad an Tuly 29, 2003,

Please note in the dealer bulletin the total aumber of ULS, vehicles invoived is now 84, which isa
reduction of 206 vehicles from the originel notice. The reagon far this is hecanse the original
senrch critarion was too brosd and included vehicles with am exhanst configuration that did not
intlnde the graly handls. Any question pleass contact Paul Giampana (425) 468-7387.

Very traly yours,

e

Kermneth R. Browngtein
Eenior Coungeld

Enclosurs
KRE: ptg
E-mail:ken brownatein@gpaccar.com

P.0. Box 1518 Belleviae, Washington SEDS Telaphons 425-468-7358
PACCAR Building 777-106™ Avenue N.E. Bellavua, Washington 98004 Facsimile 425-458-8228
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Recall

FEDERAL RECALL CAMPAIGN J3KW5

Teoo, T80, T2000, end W00 MCDELS BUILT NOVEMBER 22, 2002 THROUGH APRIL 30,
2003 CONTAINING FRAME ACCESS GRAB HANDLES WITH YERTICAL TAILFIPES.

Kenworth Truck Company hag decided thet a defect, which relates 1o motor vahicle safaty, exists in
certaln Kenworth T600, T800, T2000, and W00 modsls contalning frame accass grab handles with
vartical tailpipes. This isaue only effects chassis with Caterpitlar engines thet have vertical tail pipes
and an optlonal frame accass packags. The subject vahicles ware manufactured on November 22,
2002 through April 30, 2003. A iotal of 84 L.5. and 10 Canadian trucks are involved in this cam-
palgn. The chassis list (Chagsls, Dealer  Chassls} and a copy of the customaer letter (U.S. / Canada)
ara attached. The DWC and S[R onlina systems Indlcate chassls Involved In this recall with the des-
Ignator of “03KWS5" In the campalgn flald.

SITUATION

Kenworth Engineering became aware that the grab handle on certain engine/muffler/tzilpipe combi-
nations wera being mounted 100 high o be sffective. After further invesiigation, Engineering deter-
mined the location failed to meat the recommended guldellnes for safe Ingress/egrass. The location
may limit the ability to maintain 3-points of contact at all times per industry standards. This defect
may cause a persen to slip and fall when trying to hold the grab handise.

RESOLUTION

Kanwerth has nitlated a racall to inspact and, if nacessary, relocats the grab handle to the proper
helght. See attached skatch for "“Correct Grab Handle Height” on page 2.

WARRANTY

Kenworth will allow 0.2 hour to Inspect, or 0.7 hour per grab handla for this repalr.
¢+ Inspection: use Quick Claim D3KSA.
» Single Exhaust: use Quick Claim 03K5B to relocata the grab handle,
= Dual Exhaust: usa Quick Claim Q3KE(C o relocats the grab handias.



FEDERAL RECALL CAMPAIGN 03KWS5 T600, Ta0D, T2000, end W800
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OIKWS

Correct Grab Handle Helght

Figure 1
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Recall

FEDEARAL RECALL CAMPAIGN DIKWE

T600, T80D, T2040, and Wo00 MODELS BUILT NOVEMBER 22, 2002 THROUQH APRIL 30,
2003 CONTAINING FRAME ACCESS GRAR HANDLES WITH VERTICAL TALPIPES.

Kenwarth Truck Company has decided that a defect, which relates to motor vehicle sefety, exists in
cartain Kenworth TE0O, TEOO, T2000, and W00 models comaining frame acceas grab handles with
vortical tailpipes.  This lesus only affects chassic with Catarpliiar engines that have vertical 1all pipes
and an opllong] framo soceas package. The subject vehicies ware manulactured on November 22,
2002 through April 30, 2008. A total of 84 LS. and 10 Canadian trucke are irmolved in this cam-
palgn. The chassis it (Chassls, Dealer / Chassin) and a copy of the customer lsther {U.5. / Canada)
are attached. Tha DWC and SIR online systems incicate chassis involved in this recall with the des-
ignedor of AAONS" in the campaign flald,

SITUATION

Kenworth Engineering became aware that the grab handle on certain angine/mufilerfiailplpe combi-
natlons wera being mounted %0 high 1o be sffective. After further Investigation, Engineering deter-
mined tha location falied to meet the recommended guidefines for safe ingress/egress. The location
may limit tha ablity to maimtain 3-points of comact at ajl imes par industry standards. This defect
may cauee a parson to slip and fall whan trying to hokd the grab hardle.

RESOLUTION
Kanworth has Inftigted a racall to inspect and, if necessary, miocate the grab handle to the proper
height. Sea attached sketch for *Correct Grab Handle Heiqiit” on pege 2,
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WARHANTY

Kemiwarth will allow 0.2 hour to Inspect, or 0.7 hour par greb handle for this repair.
= Inspaction: use Quick Claim 03KGA.
* Singla Exhaust: use Quick Glaim 03KSB to relocate the grab handle.
+ Dual Exhaust: use Quick Claim 03KEC 1o relocate the grab handles.
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FEDEHAL RECALL CAMPAIGN G3KWS TS00, TROS, T2000, and Wong | Recall

Corract Grab Handle Helght

Flgure 1



k] KENWORTH

July 28, 2003
Deaar Kenworth Owner,

This notice Is sent to you in accordance with the requiremants of the Natlonal Traffic and Metor Vehicle
Safeaty Act.

Kenwarth Truck Company has declded that & defect which relatas to motor vahlcle safety exists in car-
tain Kenworth trucks with frame aceess grab handles that have vertical tallpipes manufacturad
Novembar 22, 2002 through Aprll 30, 2003, Your vehicle haa been Identifled as having been manufac-
tured with this defect.

Kanworth Enginsaring became aware that tha grab handle on certaln angine/muffler/tailpipe combina-
tlone was being mountad tac high to ba effective. After furthar investigation, Engineering datermined
the location failed to meat the recommendad guidalines for safe ingress/egress. The location may limlt
the ablilly o malntain 3-points of contact at atl times per industry standards. This defect may cause a
persen to slip and fall whan trying fo hold tha grab handle.

Kenworth has Initlated airecall fo correct this condition by Inspacting and relocating the grab handle, If
necessary. As of the date of this letter, Kenworth urges you to immediately contact your nearest autho-
rized Kenworth dealer to have this work complsted. This work may takea up to 3 hours and will be per-
formad at no charge to you.

If you believs you had this repalr made pror to racelving this notification, plaase contact your naarast
dealarghip for posaible reimbursement.

If you require further information about this recall or experience any difficulty in making arrangements
for the Inspection or correctlon, please contact: Kenworth Truck Company, P.O. Box 1000, Kirkland,
WA 68083-1000, Attn: Customer Service Department, phona 425-828-5000.

If you conclude that Kenworth Truck Cempany has not enabled you to remady thie defect In reasonable
time and without cherge, you may submit a complaint to: Administrator for Safety Assurance, National
Highway Traffic Safety Adminigtration, 400 Seventh Street, S.W., Washington, DC 20580, or call the
toll free Auto Safety Hotline at 1-888-327-4238.

Federal regulation requires that any vahlcle legsor racalving this recall notice must forward a copy of
this notlce to the lessee within ten days.

If you no lornger own this vohicle, we would appreciale your advising us of the new owner if you know
thair name. The enclosed card may be used for this purpose.

We regret any inconvenience that this work may cause.
Sincarsly,

Mike Kalkoske

Diractor of Customer Servica



